Curriculum Vitae

Personalia

First name: Erman
Surname: Gultop
Address: Starrenboschstraat 7

1097 MB Amsterdam
Phone number: 06-21871206

Email: erman_@live.nl
Date of birth: 17 augustus 1992
Place of birth: Amsterdam
Gender: Male

Nationality: The Netherlands

feb 2010 —juni  HBO, Business IT & Management
2014 University INHolland of Applied Sciences, Diemen (Bachelor, completed)

sep 2004 - jun HAVO, secondary school (completed)
2009 Pieter Nieuwland College, Amsterdam



Jan 2019 - Upwork

current Function: QA
As a freelance QA, | am working with several companies and entrepreneurs testing
their product. | am executing manual tests and functional tests.

Jan 2019 - Upwork

current Function: Translator
As a freelance translator, | am working with several companies and entrepreneurs
translating their content from English to Dutch.

Aug 2018 —Dec  intlab, Amsterdam

2019 Function: QA/Software Tester
Mintlab is an organization which offers SaaS-services to governments and
companies.
Mintlab is working in an Agile-environment.

Jan 2017 - Mrt  Info.nl, Amsterdam

2018 Function: QA/Software Tester
Info.nl is an Amsterdam based creative technology agency. We devise and create
intuitive digital products that enable organisations to become leaders in their field.

| was the only tester in this project, and had to set up the testing. | worked in an
Agile-environment. Our customer was Graydon and | worked my entire period at
Info.nl in the Graydon-project. This job was partially remote.

- Investigate User stories, and edit if needed;

- Testing different applications;

- Creating Test Scenario's;

- Documenting test scenario's and results ;

- Executing set-up tests;

- Reporting testresults to team and productowner;

- Advising productowner about the sprint;

- Testautomation (Java / Javascript)

- Use SQL to find useful testdata

- API testing (Postman)

- Have regular meetings with other testers inside Info.nl to optimize our
knowledge / discussing how to improve our workmethods;



Feb 2016- sep
2016

Jan 2015-april
2015

Okt 2014- dec
2014

Sept 2014- juli
2015

Brand New Day, Amsterdam
Function: QA/ Software Tester
The internal portals and documents Brand New Day were maintained and tested.

The team of Brand New Day used the Agile method. This job was partially remote.

-User stories investigations;

-Writing test cases;

-Communicate testresults with the developers / product owner / business;
-Automate Testcases (Selenium IDE, Microsoft Visual Studio);

NU.nl, Hoofddorp

Function: QA/ Software Tester

Erman was the only tester in the organization of NU.nl and was the responsible
employee for Testing. Erman studied the user stories, created test cases, and
executed these test cases.

-Investigating user stories;

-Writing test cases;

-Scaling and prioritizing Testcases;

-Choosing testing techniques;

-Executing test cases;

-Report testresults;

-Communicate testresults with the developers / product owners;

Brickparking B.V., Hoofddorp

Function: QA/Software Tester

The assignment at Yellow Brick was to perform regression testing on the Billing
System. Erman has, in addition to carrying out the tests, the test team supported by
establishing test cases, to place the test cases in the tracking system, arranged test
cases for review and, if necessary, edited/corrected the test cases.

-To meet with the basic principles of the test;

-Perform regression testing;

-Writing test cases;

-Review test cases and correct if necessary;
-Place the tests in the tracking system;
-Support the other testers at their work

Polteq Test Services, Amersfoort

Function: QA / Software Tester (consultant)
At Polteq | learned the basics of testing , | got my testcertifications and came in
touch with the companies 'NU.nl' and 'Brick Parking'.

-Testjob NU.nl;
-Testjob Brickparking;



Feb 2012 - juni  CTM Solution, Amsterdam

2012 Function: Internship
Executing the business assignment. The task was to map the security of CTM
Solution's internal ICT infrastructure and to provide advice for improving safety.
Furthermore, the customer service of CTM Solution's electronic tender tool was
supported. Customers reached us by telephone and by mail.
Testing activities were also carried out on the CTM Solution website and the
electronic tendering tool.

-Drawing Plan of Approach;

-Mapping the current IT infrastructure;

-To conduct interviews with employees of CTM Solution;

- Determine where the points for improvement lie within current IT
infrastructure;

-Research how the improvement points should be implemented to become;
-Establishing final advice with accompanying implementation advice; -
Support the customers by telephone and by mail; - Perform test work

on the website of CTM Solution and the electronic tendering tool,

report to the director;

Special skills

Courses: ISTQB Agile Foundation (2015)
Certified Agile Tester (CAT) (2015)
Practical testcoordination (2015)
Education as Testengineer (2014)
ISTQB Foundation (2014)
Communicative Skills (2014)
Yellow Belt Lean Six Sigma (2013)

Languages: Dutch, native English,fluent



Automationknowledge: Javascript
JAVA
Cypress
Microsoft Visual Studio
sQL
Jmeter
Eclipse
Postman
Selenium
BIZAGI
SPSS
JIRA
Oracle SQL Developer
BIZAGI (BPMN 2.0)
XML
Visual C#
Microsoft Excel
Microsoft Word
Microsoft Powerpoint
Ubuntu
Internet Explorer/Opera/Safari/Chrome/Mozilla/Edge
Android iOS

Hobbies: Football, movies, travel, friends, fitness, gaming
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